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ANALISIS AKTUAL PENGGUNAAN APLIKASI ZOOM OLEH 




Dalam dunia pendidikan pada masa pandemi Covid 19, penerapan protokol 
kesehatan juga memberikan pengaruh yang signifikan pada dunia pendidikan 
terutama dalam proses belajar mengajar yang awalnya melalui tatap muka kini 
dituntut melalui dalam jaringan (Daring). Pembelajaran melalui daring menemui 
berbagai tantangan dalam proses belajar mengajar langsung antara siswa dan 
mahasiswa. Sebagai jawaban atas permasalahan tersebut banyak sarana yang 
diterapkan oleh tenaga pendidik untuk melaksanakan kegiatan belajar mengajar 
secara jarak jauh. Sarana pembelajaran jarak jauh tersebut tidak dapat dihindari dari 
perkembangan teknologi informasi dan komunikasi.  
Sarana pembelajaran tersebut di antaranya aplikasi google meet, aplikasi 
zoom, google classroom. Penggunaan media zoom meeting mempermudah 
pelaksanaan daring dimana mahasiswa lebih mudah untuk mengakses dan 
mempergunakannya. Dengan penggunaan media ini diharapkan dapat 
meningkatkan hasil belajar mahasiswa walaupun tanpa tatap muka. Namun masih 
dapat dilakukan tatap muka melalui media zoom meeting. Peneliti ini menggunakan 
metode penelitian Technology Acceptance Model(TAM) dengan 5 variabel internal 
Perceived ease of use (PEOU), Perceived Usefulness (PU), Attitude Toward to Use 
(ATU), Behavioral Intention to Use (BIU) dan Actual Use (AU).  2 varibel eksternal 
yaitu User Interface (UI), Perceived Trust (PT).  
Jenis penelitian menggunakan sampel purposive sampling dengan 
responden mahasiswa UMN yang disebarkan menggunakan kuesioner. Metode 
analisis data menggunakan statistik deskriptif dan PLS-SEM dengan software 
SmartPLS 3.2.9. 
 












ACTUAL ANALYSIS OF ZOOM APPLICATION USE BY UMN STUDENTS 




In world education during the Covid 19 pandemic, the application of health 
protocols also had a significant impact on the world of education, especially in the 
teaching and learning process which was initially carried out face-to-face, now it is 
demanded through networks (online). Online learning encounters various 
challenges in the direct teaching and learning process between students and 
students. As an answer to these problems, there are many means that are applied by 
educators to carry out teaching and learning activities at a distance. This means of 
distance learning cannot be avoided from the development of information and 
communication technology.  
The learning facilities include the google meet application, zoom 
application, google classroom. The use of meeting zoom media facilitates online 
implementation where students are easier to access and use. With the use of this 
media, it is hoped that it can improve student learning outcomes even without face 
to face. However, it can still be done face-to-face through the media zoom meeting. 
Researchers used the Technology Acceptance Model (TAM) research method with 
5 internal variable Perceived ease of use (PEOU), Perceived Usefulness (PU), 
Attitude Toward to Use (ATU), Behavioral Intention to Use (BIU) dan Actual Use 
(AU). and 2 external variables, namely User Interface (UI), Perceived Trust (PT). 
This type of research used purposive sampling sample with UMN student 
respondents who were distributed using a questionnaire. Methods of data analysis 
using descriptive statistics and PLS-SEM with SmartPLS 3.2.9 software. 
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